
DEALER ON-BOARDING 
WEBINAR – PART 2
SUPPORT@360YIELDCENTER.COM

888	512	4890



ADMINISTRATIVE	ACTIVITIES



1. Submit	paperwork
2. Complete	dealer	on-boarding	call
3. Review	Dealer	Business	Plan	with	RAM/Manager
4. Complete	sale	call	ride	along

360	YIELD	CENTER	DEALER	ON-BOARDING	PROCESS
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TOPIC	#1.	DEALER	RESOURCES

• Dealer	Portal
– Storage	location	for	articles,	marketing	materials,	forms,	
technical	bulletins,	and	important	links.

• Dealer	Store
– E-commerce	site	for	placing	product	orders.



DEALER	PORTAL	
ACCESS	FROM	THE	360YIELDCENTER.COM	WEBPAGE	VIA	DEALER	LOGIN



ENTER	DEALER	PORTAL	PASSWORD

360DealerAccess



NAVIGATE	THROUGH	THE	PORTAL	USING	MENU



IMPORTANT	ORDERING/PRICING	TOOLS

• Dealer	Order	&	Retail	Price	Guide
• 360	Y-DROP	Technical	Guide
• Excel	Quoting	Tool

1.	Under	Stores	&	Forms	section	of	portal

2.	Scroll	down	to	



ORDER	&	RETAIL	PRICE	GUIDE

• Provides	Part	Numbers,	Descriptions	
and	Retail	Prices	for	our	products.		The	
Guide	breaks	the	ordering	of	360	Y-
DROP	system	down	into	steps.		Some	
steps	allow	for	a	choice	between	
various	components	depending	on	the	
specifics	of	the	sprayer	that	the	system	
will	be	mounted	onto.	



TECHNICAL	GUIDE

• Provides	more	technical	
details	for	the	
components	of	a	360	Y-
DROP	system.



EXCEL	QUOTING	TOOL	FOR	CREATING	RETAIL	QUOTES

• Follows	the	steps	
that	are	outlined	in	
the	order	guide	and	
technical	guide.



QUOTING	TOOL



QUOTING	TOOL	- SMP





EXCEL	QUOTING	TOOL

• The	quoting	tool	should	be	
used	in	conjunction	with	the	
order	guide	as	a	
mathematical	aid	to	assist	in	
quoting	customer’s	orders.		



FORMS	SECTION

• Forms	section	includes	Return	Request	Form	(to	be	
covered	later).

• Co-Promotions	reimbursement	form.



INSTALLATION	INSTRUCTIONS

• Are	located	under	Stores	&	Forms	=	>	
Product	How-To	Tips



VIDEOS	AND	TRAINING

• Training	and	informational	videos	
available	as	well.

• Variety	of	topics	covered.



VIDEOS	AND	TRAINING	– Y-DROP	ORDERS

• For	a	detailed	
walkthrough	of	the	Y-
drop	order	process,	
go	to	Videos=>	Dealer	
Webinars=>	
November	10,	2015	
Dealer	Webinar



STEP	BY	STEP	ORDERING	PROCESS

• Fast	forward	to	20:50	
of	the	webinar	to	walk	
through	each	step	of	
the	Y-drop	ordering	
process.



ADDITIONAL	Y-DROP	TRAINING
• Training=>	Hands-On	360	Y-DROP	Training	



DEALER	STORE

• https://dealerstore.360yieldcenter.com/
Access	this	directly	via	the	address	or	through	the	link	in	the	dealer	
portal



TOPIC	#2	– WEBSTORE	TOUR

• You	should	have	received	an	email	with	a	temporary	password	to	
get	you	in	the	store	and	a	PowerPoint	that	walks	through	the	store.

• Your	password	email	should	look	like	this:



LOGGING	IN

• You	have	received	a	PowerPoint	that	walks	through	
getting	logged	in.		

• If	you	are	still	having	trouble	with	this,	call	Support	
888-512-4890	or	Brent	309-641-0578.



ADDING	ITEMS	TO	CART

• To	order	product,	you	must	add	items	to	your	Cart	(much	like	
Amazon	or	other	e-commerce	platforms).

• You	can	do	this	either	through	the	Catalog	Tree	or	through	the	
Quick	Order.

• Pricing	that	you	see	on	the	store	is	at	your	Dealer	Discounted	
Price.		Your	Cart	total	and	order	total	will	be	your	discounted	
price,	not	retail.



CATALOG	TREE

• Mimics	the	steps	of	the	Ordering	Process.		
Starts	with	Sprayer	Mount	Packages	and	
works	its	way	down:





















FOR	SMALLER	ITEMS	– PARCEL	OPTIONS	WILL	BE	AVAILABLE





QUICK	ORDER	OPTION



QUICK	ORDER	



ENTER	PART	#’S	IN	CODE	FIELD.		TAB	THROUGH	FIELDS



TOPIC	#3	SHIPPING/INVOICING

• When	the	order	is	placed,	you	will	receive	an	email	
confirmation.
– This	is	not	an	invoice,	just	an	order	confirmation:



INVOICES	ARE	GENERATED	AFTER	ORDERS	SHIP

• Orders	generally	ship	within	a	couple	days.
• Your	invoice	will	be	emailed	to	you	the	day	after	your	order	

ships.
• You	will	see	your	tracking	number	for	the	order	at	the	

bottom	of	the	invoice.
• Cash	discounts	if	paid	in	ten	days	(when	applicable)	

calculate	from	invoice	date,	not	order	date.



INVOICE	FORMAT



INVOICE	– DETAILS	AT	BOTTOM

Tracking	Number	 is	shown.
Also	any	applicable	cash	discount	and	due	date	for	cash	discount.



TOPIC	#4	– WARRANTY	AND	RETURNS

• Our	Return	Policy	is	outlined	in	our	Dealer	Agreement.		



WARRANTY	

• One	Year	Warranty	– excluding	normal	wear	and	tear.		
• Excludes	Third	Party	Components.



INITIATING	THE	RETURN	PROCESS

• Return	Authorization	Request	form	is	
available	on	the	Dealer	Portal.



COMPLETE	THE	FORM	AND	RETURN



RETURNS

• Once	you	have	sent	your	Return	Request	to	Support,	
we	will	respond	back	with	an	RTN	document	to	
include	in	your	return	shipment	back	to	us.		

• The	RTN	document	ensures	that	your	account	will	be	
properly	credited	for	returns.



WARRANTY	RETURNS

• For	returns	of	warrantied	items,	we	generally	want	
the	warrantied	item	returned	for	inspection.		

• We	will	send	you	replacement	parts	when	we	are	
notified	of	the	issue.		Your	account	will	be	billed	for	
these	items	until	we	receive	the	warrantied	items	
back	from	you.		At	that	time	your	account	will	be	
credited.		



TOPIC	#5	PROGRAMS

• Program	Details	and	an	
Overview	are	available	
on	the	Portal.		Refer	to	
these	documents	for	
details.



CASH	DISCOUNT	AND	VOLUME	INCENTIVE	PROGRAM



EARLY	ORDER



Month Activity
January Host	a	customermeeting
February Dealer	Training,	Regional Agronomy	meetings
March
April 360	SOILSCAN, 360	Y-DROP	Sidedress
May 360	SOILSCAN, 360	Y-DROP Sidedress,	360	Y-DROP
June 360	SOILSCAN, 360	Y-DROP Sidedress,	360	Y-DROP,	360	

UNDERCOVER
July 360	SOILSCAN,	360 Y-DROP Sidedress,	360	Y-DROP,	360	

UNDERCOVER
August ProvingGrounds	– bring	a	group	of	customers!	FPS
September 360	CHAINROLL, 360	BULLET
October 360	CHAINROLL,	360	EQUIFLOW,	360	BULLET,	
November 360 CHAINROLL,	360	EQUIFLOW,	360	BULLET
December Host	a	customermeeting

360	YIELD	CENTER	YEARLY	CALENDAR
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CONTACT	INFORMATION
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Support	Team
888-512-4890
support@360yieldcenter.com

Accounting	Team
309-938-4884
accounting@360yieldcenter.com

Marketing	Team
Kelsey	Seggerman
kseggerman@360yieldcenter.com


